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Scan with ESET NOD32 Antivirus

4 Advanced options
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...Add to archive B
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...Compress and email =
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https://www.dell.com/support/home/us/en/19/drivers/osiso/recoverytool/win

Download OS Recovery Tool :n'¥9IX2 1IN27 W' ANX] .2

@ DALLEMC p f ; signin " cant

Products Solutions Services Support Community

Product Support Knowledge Base Warranty & Contracts Service Requests Order Support Contact Support

i > support > ProductSupport

Reinstall Microsoft Windows
Need to reinstall your PC's operating system?

Use the Dell 0S Recovery Tool to create a USB recovery drive that you can use to reinstall the version of Windows or Linux that came with
your B

Download OS Recovery Tool

How it works:

1. Download and install the Dell OS Recovery Tool.

2. Launch the Dell 05 Recovery Tool and enter the Service Tag of the PC that needs its operating system reinstalled.

3. Select the operating system image you'd like to install, and the OS Recovery Tool will build your bootable USB recovery drive.

4. Install the operating system using the newly created USB recovery drive. This will remove all data and software from your PC's
hard drive and restore the factory-installed operating system.

View requirements and full instructions

About Dell Careers Community Events Partner Program Premier Dell Technologies Make a Payment EE United States v

©2018Dell Terms of Sale Privacy Statement Ads & Emails Legal & Regulatory Corporate Social Responsibility ContactUs || Feedback
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Products Solutions Services Support Community

Product Support Knowledge Base Warranty & Gontracts Senvice Requests Order Support Contact Support

fn Support

Reinstall Microsoft Windows
Need to reinstall your PC's operating system?

Use the Dell OS Recovery Tool to create a USB recovery drive that you can use to reinstall the version of Windows or Linux that came with
your PC.

wnload O Recovery Tool

How it works:

1. Dowinload and install the Dell 0 Recovery Tool.

2 Launch the Dell 0S Recovery Tool and enter the Service Tag of the PC that needs its operating system reinstalled.

3. Select the operating system image you'd like to install, and the OS Recovery Tool will build your bootable USB recovery drive.

4. Install the operating system using the newly created USB recovery drive. This will remove all data and software from your PC's
hard drive and restore the factory-installed operating system

View requirements and full instructions

About Dell Careers Community Events Partner Program Premier Dell Technologies Make a Payment EE= United States »

©2018Dell Terms of Sale. Privacy Statement  Ads & Emails  Legal & Regulatory Corporate Social Responsiility Contact Us |-/ Feedback
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Products Solutions Services Support Community

Product Support Knowledge Base Warranty & Contracts Service Requests Order Support Contact Support

i > Support Product S

Reinstall Microsoft Windows
Need to reinstall your PC'

Use the Dell 0S Recovery Tool to create a USB reco
your PC..

@& Dell Update Package

Dell USB Recovery Tool (] .-
ST L ¥2.2.4056.0 (A00) Noverber 14, 2013

Install or update your system with this software L -

How it works:
Only extract contents of software update

1. Download and install the Dell 0S Recovery T

2 Launch the Dell 0S Recovery Tool and enter © 2003 - 2016 Dell nc. All rights reserved

3. Select the operating system image you'd like

4. Install the operating system using the newly created USB recovery drive. This will remove all data and software from your PC's
hard drive and restore the factory-installed operating system

View requirements and full instructions

About Dell Careers Community Events Partner Program Premier Dell Technologies Make a Payment B United States w
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Products Solutions Services Support Community

Product Support Knowledge Base Warranty & Contracts Service Requests Order Support Contact Support

b
(4] Support >  Product Support

Reinstall Microsoft Windows

Need to reinstall your PC's >
Use the Dell OS Recovery Tool to create a USB reco @ Dell Update PaCkage ith

your PC...

Dell USB Recovery Tool i}

Download OS Recovery Taal v2.2.4058.0 (ADO) Movember 14, 2018

The update installer operation is successful
How it works:

View Installation Lo 4

1. Download and install the Dell OS Recovery Tq

2. Launch the Dell OS Recovery Tool and enter { ©2008 - 2016 Dell nc. All ights reserved

3. Select the operating system image you'd like

4. Install the operating system using the newly created USB recovery drive. This will remove all data and software from your PC's
hard drive and restore the factery-installed operating system.

View requirements and full instructions

About Dell Careers Community Events Partner Program Premier Dell Technologies Make a Payment EE United States w

NN DX YINT [N1 1'WOYI.ANAN NDINN K¥AN ATIAVN [N7IY 7Y .6




S'OK" 2y yIn%7 wr nnoww 19M 7

A

Service Tag is a 7 digit alphanumeric code, and Express Service Code is a 10
to 11-digit code that is a numeric version of the Service Tag. Look for your
Service Tag/Express Service Code on the bottom of a laptop or on the top,

side, or back of a desktop computer case. Some laptop models have a flap,
covering the sticker.

"SWITCH TO ADVANCE MODE" :7y yIin?7 w' ,xan qon%? N\aynn WnX7 .8

OS Recove ry TOOi [/} SWITCH TO ADVANCED MODE

STEP 1: GETTING STARTED Select a computer

Welcome, USER
Having trouble with your system?

Another computer
@) Service Teg/Express Service Code

Start by selecting the computer you'd like

to recover.

NOTE:

You'll need a USB with 16 GB of
space available. Existing content
will be deleted

@



:N NIX |'TN71 "For another computer” :n'¥9IX2 11IN2%7 W' Nkan Jona .9
avnnn v

"Service Tag

OS Recovery Tool (2 SWiTCH 70 AUTO MoDE

SELECT PREFERENCE
Select an 0S image Select from available 0S images
Welcome, USER. This app will help you

N Browse ter
recover and install your OS Image.

Q Not avallable on non Dell systems

Get started by selection which device

(®) For another r
you want to create a recovery key to or another compute
@ service Tag/Express service Code

support. !
asc123¢ !

CANCEL

JNEXT" 2v yIn%7 wr ,nnit wpiann awnnnw (nx? .10

OS Recovery Tool (2 SWITCHTO AUTo MoDE

SELECT PREFERENCE
Select an OS image Select from available OS images
Welcome, USER. This app will help you _
Browse o For this computer
recover and install your OS Image. I
Q Not available on non Dell systems.

Get started by selection which device "
® For another computer

Latitude 5280/5288
Service Tag ABD1234

you want to create a recovery key to
support.
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."Download" :2 11n27

OS Recovery Tool

STEP 1: SELECT IMAGE

&R Windows 10
Please select the 0S image you would
like to recover.

Run hardware diagnostics
Fepalr software issues
Backup data

Guided help postinstal
instail Deil applications

wnstall critical drivers

Latitude 5280/5288

Service Tag ABC1234

.oeooeooi;

@ nNeed more haip?

@ CANCEL

MV yIn%7 &1, 1 yn yaaxnw nmalpa VvV no'? e (I 70T N1 v nyd .12
.2 yn yaxnv '9> "DOWNLOAD"

)

OS Recovery Tool

STEP 2: SELECT USB DRIVE Destination
We'll walk you through the process of USB drive
downloading and saving the software G: SanDisk Cruzer Spark USB Device, ESD-USB, 30GB v

you'll need to recover your computer.
| understand that the selected drive will be reformatted and existing data will be deleted
Insert a rewriteable USB drive with 16 GB

of space available.

Latitude 5280/5288
Service Tag ABC1234

9—@ [ G0 BACK ‘ DOWNLOAD '
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OS Recovery Tool

STEP 3: DOWNLOAD AND SAVE 0s image for recovery
SupportAssist 0S Recovery will B8 Windows 10 Windows 10 Pro. 64-Bit

automatically download and save to your
USB drive.

Latitude 5280/5288 Destination SanDisk Cruzer Spark USB Device, 30GB
Service Tag ABC1234
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Partition 1

NT )'7NN21 ,AUNN7 N2NNY "7 |IR 70" TN 2107 DXNNA NINWN NNYOKRN 7Y YN
9 9 | 70 o7 9
(Partition 1 :0'7'n2 D"NONW NNX NINYOKX 1 V'OIN

Boot mode is set to: UEFI; Secure Boot: ON;

UEF1 BOOT:

UEFI: WDC WD10SPZX-75210T0, Partition 1
OTHER OPTIONS:

BIOS Setup

Device Configuration

BIOS Flash Update

Diagnostics
Change Boot Moo
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= Windows Setup

Entes your language and other preferences and click "Next” to continue.

€ 2715 Moo Corponton AS Agh Mieved.

< Windows Setup




"Next" :72v YIn77 &1 "l accept the license terms" :jno%7 ' ny> .6

(; % Windows Setup

Applicable notic and license terms

[Depending on how you obtained the Windows software, this is a license
agreement between (i) you and the device manufacturer or software installer
that distributes the software with your device; or (ii) you and Microsoft
Corporation (or, based on where you live or if a business where your principal
place of business is located, one of its affiliates) if you acquired the software
from a retailer. Microsoft is the device manufacturer for devices produced by
Microsoft or one of its affiliates, and Microsoft is the retailer if you acquired
the software directly from Microsoft

This agreement describes your rights and the conditions upon which you may

agréement that applies to you. You can review linked terms by pasting the
any supplemental license terms that accompany the software and any linked
terms, because all of the terms are important and together create this
agreement that applies to you. You can review linked terms by pasting the

EAllaccept the license terms

1 Collecting information 2 Installing Windows

"Custom: Install Windows only (advanced)" :21na%7 w' ny> .7

(; #%& Windows Setup
Which type of installation do you want?

Upgrade: Install Windows and keep files, settings, and applications
e f attings, and applicat e thoved ta Wind th ARiE option. Th
i

Custom: Install Windows only (advanced)

1 Collecting information 2 Installing Windows
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Marme

Drrve O Unallocated Space
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PMarme

Deree 0 Unallocsted Space

Cancel

Mame
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Copying Windows liles (0%)
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